altafiber

Customer Concurrent Call Report business

There are two main parts:
Concurrent calls: here we review the graphs and views of your concurrent call report

Emailed reports: example of how to email out your report or even schedule the report to be
emailed out

The Concurrent Calls
Step 1 Log in to your account on the My Account Page. https://login.altafiber.com
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Step 2 Click on your “Statweb Portal” access button.
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After clicking the button, you will be logged into the portal to see your circuits.
To review your concurrent calls, hover over ‘Performance’ and click on ‘Customer Trunk Groups'

Customer Dashboard for KEMED b ° ®) | b s B ELES F

MAX Port Speed Uillazation (Dvill down on Mame for more detailed informationgnd Customn Name setiing: Dl S

As an example in the table below, you can view your stats and select the time frame you want to
see your stats in.
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Here are some brief descriptions of the stats you are presented with:

Device Name: Name of server we gather stats from.

Inbound Active: Average over the time selection for call going IN to the Trunk from the outside.

Outbound Active: Average over the time selection for call going OUT of the Trunk from the Customer end.
Trunk Utilization Average: Average number of calls over the time selection.

Trunk Utilization Maximum: Maximum usage over that same time selection. Very useful especially when
looking at totals.

Max Allowed: This is the set max for the Trunk (verified every 5 minutes).
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Trend Lines

Drill down by clicking the name (the 1in the example above) in blue for more information and
Trend lines.

This view we selected 7 days of calls, and they are averaged over the hour.

This is the “Trunk Call Rate Trend” Graph. You get a good sense of what days and what times
you are using the most calls.

The Max Calls is set to 300 In + Out. Although this does not look bad at first glance, look at the
“Total Active In + Out” Trend line below. This shows we hit the max capacity.
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This shows we are at MAX! Call your Sales representative as this may now be
affecting calls.

The above view is Total “Total Active In + Out” Trend line.
There is a "Total Active — Average”, this is the average over the hour on this view.

There is a Total Active — Maximum”. The Max is preserved over time so we can show you hit a peak
even in the past.

The Emailed Reports
Step 1 Login to StatWeb
Step 2 Decide if you just want to search using one of these methods.

- The search bar (with the magnifying glass in the top right).

- OR choose to view all then search in one of the filters.

- OR choose to look at only the individual circuit. Use this method to look at the table of
stats or click and drill down to see the trends. You can email or print either.

Hover over 'Performance’, then ‘Customer Trunk Groups'

Step 3 Choose the dots near top right and choose “"Email/Schedule Report”
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