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BASIC LOCAL EXCHANGE SERVICE 
 
A. GENERAL 
 
 Basic Local Exchange Service (BLES) is provided in accordance with Ohio Revised Code Chapter 4927, 

4901:1-6-12 Ohio Administrative Code (O.A.C.), and 4901:1-6-14 O.A.C.  BLES lines include the serving 
central office line equipment and all outside plant facilities, including the network interface necessary to 
connect the serving central office to the customer's premises. 

 
 BLES is available only in Service Area A.  BLES is not available in Service Area B. 
 
 The pricing, terms, and conditions in this section apply only to BLES.  See the Company’s residence and 

nonresidence Service Agreements for the pricing, terms, and conditions applicable to additional lines, bundles, 
measured service, and nonresidence service with four or more lines, and other non-BLES services. 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. TERMS AND CONDITIONS 
 
 1. Use of BLES 
 
  BLES, as distinguished from pay telephone service lines, is furnished only for use by the customer, the 

customer's family, employees or representatives, persons residing in the customer's household, or guests of 
the customer, except as the use of the service may be extended to:  

 
   Patrons, as opposed to tenants, of the customer where the use of the service by the patron is incidental 

to his patronage of the customer, provided no charge is made by the customer for such use. 
 
   Patrons of the customer, and to the public in general, in connection with Automatic Dialing Telephone 

Units arranged for the origination of calls only to preselected telephone numbers. 
 
   Another party on a different premises, to provide for the answering of calls during the customer's 

absence.  Such a termination is furnished only with the understanding that outward calls are not to be 
placed from it, and on the condition that use of separate exchange service is available to the other party 
on the same premises. 

 
  The Company will refuse to install customer service, or to permit such service to remain on premises where 

the equipment is located so that the public in general, except as stated in this Part B.1., may make use of the 
service. 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. TERMS AND CONDITIONS  (Continued) 
 
 2. Local Calling Area 
 
  a. Greater Cincinnati - Dayton Local Calling Area 
 
   For local calling purposes, the Greater Cincinnati - Dayton Local Calling Area is comprised of the 

following exchanges in Ohio, Kentucky, and Indiana: 
 
   1. Ohio Exchanges 
 

 Beavercreek 
 Bellbrook 
 Bethany 
 Bethel 
 Blanchester 
 Bowersville 
 Brookville 
 Butlerville 
 Catawba 
 Cedarville 
 Centerville 
 Christiansburg 
 Cincinnati 
 Clarksville 
 Clermont 
 Covington 
 Dayton 
 Donnelsville 
 Englewood 
 Enon 
 Fairborn 
 Farmersville 
 Fayetteville 
 Felicity 
 Franklin 
 Germantown 

 Gratis 
 Hamilton 
 Harrison 
 Jamestown 
 Laura 
 Lebanon 
 Lewisburg 
 Liberty 
 Little Miami 
 Martinsville 
 Mason 
 Medway 
 Miamisburg-West Carrollton 
 Middletown 
 Monroe 
 Morning Sun 
 Morrow 
 New Burlington 
 New Carlisle 
 New Lebanon 
 New Vienna 
 Newtonsville 
 North Hampton 
 Oxford 
 Phillipsburg 
 Piqua 

 Pitchin 
 Pleasant Hill 
 Port William 
 Reily 
 Sabina 
 Seven Mile 
 Shandon 
 South Charleston 
 South Lebanon 
 South Vienna 
 Springfield 
 Spring Valley 
 Tipp City 
 Tremont City 
 Trenton 
 Trotwood 
 Troy 
 Urbana 
 Vandalia 
 Waynesville 
 West Alexandria 
 West Milton 
 Williamsburg 
 Wilmington 
 Xenia 
 Yellow Springs-Clifton 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. TERMS AND CONDITIONS (Continued) 
 
 2. Local Calling Area (Continued) 
 
  a. Greater Cincinnati - Dayton Local Calling Area (Continued) 
 
   2. Kentucky Exchanges 
 
    Alexandria 
    Boone 
    Butler 
    Falmouth 
    Glencoe 
    Independence 
    Kentucky Metropolitan 
    Walton 
    Warsaw 
    Williamstown 
 
   3. Indiana Exchanges 
 
    Peoria 
    West Harrison 
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BASIC LOCAL EXCHANGE SERVICE 
 
B. TERMS AND CONDITIONS (Continued) 
 
 2. Local Calling Area (Continued) 
 
  b. Local Calling Area by Exchange 
 
   1. All Exchanges except Middletown, Monroe, Oxford, Trenton, Hamilton, Reily and Seven Mile.  (C) 
 
    The flat rate local calling area is the Greater Cincinnati - Dayton Local Calling Area as defined in 

this section. 
 
   2. Middletown, Monroe, Oxford, and Trenton Exchanges 
 
    The flat rate local calling area is the Greater Cincinnati - Dayton Local Calling Area as defined in 

this section plus the College Corner exchange in Indiana. 
 
   3. Hamilton Exchange         (N) 
 
    Calling area mirrors Cincinnati Bell Telephone Company LLC’s calling area for this exchange.  
 
   4. Reily Exchange 
 
    Calling area mirrors Cincinnati Bell Telephone Company LLC’s calling area for this exchange. 
 
   5. Seven Mile Exchange 
 
    Calling area mirrors Cincinnati Bell Telephone Company LLC’s calling area for this exchange.   (N) 
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BASIC LOCAL EXCHANGE SERVICE 
 
C. RATES AND CHARGES 
 
 1. Service Area A 
 
  a. BLES Monthly Rates 
 
   Exchange Residence Nonresidence 
 
   All Exchanges except Lebanon $24.95 $53.50 (I) 
 
   Lebanon 29.99 58.70 (I) 
 
  b. BLES Nonrecurring Charges 
 
   1. To Establish a BLES Line, per Line   25.70 49.75 
 
   2. Restoral of Service Charge, per Line 18.30 18.30 
 
    Note:  The restoral of service charge applies when a customer’s service has been temporarily 

denied in accordance with Section 2, Part D.7. of this tariff, but the contract has not been 
terminated or the order to remove service has not been issued and completed.  Service will be 
restored following adjustment of the circumstances that caused the temporary denial.  If service has 
been denied for non-payment of charges due, the customer must pay all charges due, and the 
customer may also be required to pay the Restoral of Service Charge.  Otherwise, the Restoral of 
Service Charge will be due as part of the first bill issued to the customer after restoration.  
Temporary denial status will be maintained for a minimum period of five days and throughout the 
period the customer receives warm line service in accordance with 4901:1-6-13 O.A.C., after 
which, service will be discontinued.  Subsequent to the completion of the disconnect order, service 
will be reestablished only upon the basis of a new service application. 

 
 2. Service Area B 
 
  BLES is not available is Service Area B. 
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