How to Stream Fioptics+ on a Mobile Device or Tablet

How do | watch video on a mobile or tablet?

1. Search for “Fioptics+" in the Apple App Store or Google Play Store and
select "Get" for Apple or “Install” for Android.

2. Once installed on your device, open the app and log in using your My
altafiber account user name and password.

3. Once logged in, your device will be added to you registered device list in
your My altafiber account and will be connecter to your Fioptics+ account.

How do | remove registered Mobile or personal streaming devices from my account?
1. Log into your My altafiber account at altafiber.com

2. Select your TV service from the Account Overview screen

altafiber ... ceoe. oo oo
A ‘ Biling  Services Account it Messages @ 5131157200853 5131157200853
Account Overview Account Number:  STSTIST200853
TEST TEST Current Balance
2822 NADIR CT - FAIRFIELD TOWNSHIP, OH 4501
$0.00
o ,9 Total Amount Due By 10/31/2022

View Bill Details

GoPaperless  Manage Appointments  Setup Automatic Payments
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3. Select Manage Devices

ﬁ‘ Billing Services Account Messages @

Manage TV Service

_

Order / Cancel
Pay Per View
Order or cancel movies

and shows by channel
or air time.

Order Pay Per View

Premium
Channels
Get latest movies, live

sports, concerts and
children's shows.

Premium Channels

Product Guides
/ Tutorials

Get help learning how
to use your product.

Leam More

Channel Line
Up

Choose the package
that best suits your
entertainment needs.

View Channel Line Up

,_| 5131157200853 5131157200853 $
=

=

TV Guide v
Listings
Get local TV listings.
Comprehensive

television show guide

«and episode guide.

View Listings

Support Center

+

Put your phone to work
for your household or
business.

View Support

Service

Your current package is Fioptics Preferred TV (IPTV over Fiber)

4. Select the Mobile or customer supplied streaming device you would like to remove from the
account (note device will have to re-authenticate if used again to access Fioptics+ app)

Mobile Devices

O

D Device Nickname

TVoV6iQ17/nMeFXbBy400  iPad

TVof62d39ad217e30300

Streaming Devices

O

androidPhone

View all the devices on your account, rename them, and even delete mobile devices from your account.

View all the devices on your account, rename them, and even delete Streaming devices ffpm your account.

D

TVol462ac5f8dd63a900

TVo312d3290ed163b800

TVob880a3b50a563ec00

TVobd91240014e632d00

TVoc7e0b097edel30e00

Device Nickname

fireTv

fireTv

androidlv

androidTvSony

fireTv
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5. Confirm your removal request

Device will be removed, do
‘ you want to continue?

What features work on the Fioptics+ Mobile App?
Mobile User Experience

+ Fioptics+ user experience streamed to your mobile device with the Fioptics+ app
+ Recordings and favorite channels, downloadable or streaming, all on your tablet or phone
+ Login with your My altafiber.com user name and password

+ In-home and out-of-home streaming (not all channels or programming will be available while
off home network)

Mobile 4.6 will support voice search for both iOS and Android
+ What to Watch

+ Guide

+ VOD Browse

+ My Shows

+ Search

+ OnePass Manager

+ Restart & Catch Up

+ Content Detail Screens

* To Do List
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How do | navigate the Fioptics+ mobile app?
Main Menu (Android Shown)

To access the Main Menu options in the Fioptics+ app for Android Mobile, first select the menu icon
at the top left of the screen.

Main Menu

Full Channel Lineup/Favorites List

b ; Start Over/Catch Up indictor
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Once open you will have access to show recommendations in What to Watch, Fioptics+ Video on
Demand library, your My Shows for nDVR recordings, and will be able to manage your ToDo List
and OnePass manager.

11:42 wigs i s G2 & Aot BRQ RNl B

< Fioptics+

What to Watch

On Demand

Guide

My Shows

Manage

Settings
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Finding Shows
Use What to Watch, the program guide, or the search function to find shows

What to Watch: What to Watch shows you categories of the best movies and TV shows available.
Use the filter strip across the top of the screen to browse for shows that are available to stream,
watch live, bookmark, or record. To get back to this screen at any time, tap What to Watch in the
bottom menu (iOS) or tap Menu > What to Watch (Android shown).

at to Wa
OR What to Watch Filters
O
S 2.0
: o™
= = Category Ribbons, scroll to
) } ’ see more
0
l
ovie
%
- [
T
1 O <
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Guide: Tap Guide in the bottom menu (i0S) or tap Menu > Guide (Android, shown). To search for a
channel, tap the magnifying glass at the top left of the Guide. To jump to a particular time, tap the
date at the top of the Guide to bring up the date selector.

Key Word search for shows

Scroll forward or backward in time by
hour, or select a future date

Channel Search

Double Jeopardy |

Gabriel over tt

Gunsmoke

Most Daring
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Search: Tap the magnifying glass icon at the top of the screen, and enter the first few letters of
title of the show or name of the actor you're interested in. A list of matches will appear beneath the
search window.

Gun (1986)
Action Adventure, Drama

Some things you can ask me:

e Auto, Comedy

Angelina Jolie
'Find a movie with go ahead and make my day"

Game of Thrones Gear

’ Auto, Technology

133
MASTERS

Bond Movies from 90's
ESPN Channel

Chef Masters
Reality, Cooking

of the Lake
Drama, Crime Drama

N

Tap to search by Voice
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When you find a show you want to watch, tap its title or image to display show information and
viewing options. Depending on the show, you can choose to watch the show, set up an recording
or OnePass, or change your recording or OnePass options.

Wed 3/10 2:00pm - 3:00pm | 5 8

=+ Get This Show THENY Select to access recording and OnePass Options

The Real

S6 E300 '03-10-20217°

1 hr | First aired: 3/10/21
EPISODES CAST & MORE UPCOMING

All Episodes Al =

1 The Real
?-."‘} e

2 The Real
‘{’-'") 1§

i The Real
L
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My Shows

To get to My Shows, tap My Shows at the bottom of the screen (iOS) or Menu > My Shows (Android,
shown). This list mirrors My Shows on your TiVo device. You'll see categories listed on the left side of
the list (on a tablet) or in a drop-down menu (on a phone) to help you find what you're looking for.

4 G

My Shows Shows current DVR Usage

All Shows ~

South Park [1- Series Recording indicator

Paw Patrol [12 Wed 3 Indicates a recording in Progress

Bluey [10]  nev Wed 3 Indicates last date of last recording

The View [10]

Blaze and the Monster [10]

The Colorado

Top Gear [2)

Access Hollyw« [10]

Deer Squad [
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Tap a show's title to see the Series or Movie screen. The episode selected in the WatchList, or the
movie, can be played by tapping the Play icon at the top of the screen. Or, depending on the title,
you can add a bookmark (if available), edit your OnePass, or delete the episode/movie. In the
bottom part of the screen, you can view other episodes in your WatchList, explore cast and crew,
see a list of upcoming episodes, and more.

Select the Play Icon to Play the selected program

Select the source to play the episode from
w - -
Wed 3/10 1:30Pm | 30 min | 45 ~s HD ™ available options

+ /7 X B v
PAW Patrol

Edit current recording settings or delete episodes or series

S7 E1 'Mighty Pups Charged Up: Pups
Stop a Humdinger Horde/Mighty Pups
The Mighty Pups need to stop Harold in
making a cloning machine; The team has to

stop Harold from transforming Cap'n Turbot's
lighthouse into a rocket

tion A

30 min | First aired: 3/27/20

EPISODES

WatchList «
| View and select available recordings, view cast
and crew data, and see upcoming scheduled

recordings

-2 < ‘ﬁ ‘M|ghty Pups Charged |
‘l'-.'au'; :

-2 =\ 'Pups Save a Waiter-Bo
OB

To watch a show on your TV (sometimes called “casting” a show), tap the drop-down menu under
the Play icon and choose On TV.

Not all features are working properly on my device, what can | do?

If features like VOD content, recordings and others do not seem to function properly, a good
troubleshooting step is to clear the cached data on that device. This will refresh the app on the
device to remove any previously stored account data that may be causing the issue.

This can occur on devices that had previously been on an account but may have been removed
due to active device count limits being reached.

Once cleared you may be required to re-active the device

by logging back in with your altafiber account user name .
and password. q d I er
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