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911 LOGIN ID REQUEST FORM
Instructions:

Below is the form required for altafiber to generate a login name and temporary password to access the xALI Web.  The system will require you to change the temporary password and set up multifactor authentication the first time you log in to the xALI Web. 

1. Request Date:  the date you are making the request
2. Name:  the requesting user’s full name
3. Telephone Number:  the user’s telephone number
4. Email:  the user’s email address
5. Full Company Name:  the full company name the user works for
6. NENA COID:  the NENA Company ID number associated with the company listed in #5 (if applicable)
7. 3rd Party Provider?:  are you a 3rd party provider? Check the applicable box
8. For which COID?:	if you are a 3rd party provider, enter the NENA COIDs of the company(ies) you will be doing work for.  
9. Request type:  if this is a new request, check the Add box.  If you need to delete a user, check the Delete box.  If you wish to make changes to an existing user, click the Change box.

Contact for assistance in filling out the form:  911database@altafiber.com
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	Request Date
	Click or tap here to enter text.
	Name
	Click or tap here to enter text.
	Telephone Number
	Click or tap here to enter text.
	Email
	Click or tap here to enter text.
	Full Company Name

	Click or tap here to enter text.
	NENA COID
	Click or tap here to enter text.



	3rd Party Provider?
	Yes
	☐	No
	☐
	If yes, for which NENA COID(s)
	1. Click or tap here to enter text.
	2. Click or tap here to enter text.
	3. Click or tap here to enter text.

	
	4. Click or tap here to enter text.
	5. Click or tap here to enter text.
	6. Click or tap here to enter text.



	Request Type:
	Add User
	☐	Delete User
	☐	Change User
	☐








Below to be completed by the altafiber 911 Database Administrator
	Date Assigned
	

	Assigned By
	Click or tap here to enter text.
	Email Address
	Click or tap here to enter text.
	Contact Number
	Click or tap here to enter text.
	Login Name Assigned
	Click or tap here to enter text.
	Password Assigned
	Click or tap here to enter text.
	Comments
	Click or tap here to enter text.
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