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eero products and services are subject to the disclaimers found at eero.com/legal/disclaimers. 
For additional product information, visit www.altafiber.com. 

Note: If you already have an existing eero or Amazon account, please use that email during the activation process. 

1
 

Provide your contact information. 
Your property manager or internet 
provider will need your name, unit 
number, phone number, and email 
address to link your unit’s eero wifi 
system. 

2. 

Receive activation email. 
Once your unit’s wifi system has 
been linked to your account, you 
will receive an activation email to 
the provided email address. 

4. 

Set up your eero account. 
Create an eero account using the 
same email address where you 
received the activation email. 

5. 

Verify your information. 
Accept the terms and conditions, 
then validate your phone number or 
email. 

6. 

Enjoy your wifi. 
You’re all set! You can control, 
customize, and personalize your 
unit’s network using the mobile 
app. 

3. 

Download the eero app. 
On your mobile device, download 
the eero app from the App Store or 
Google Play. 

Visit eero.com/app 

How to activate your unit’s 
wifi network.  


