
Local Expertise 
+ Global Platform

Communications Built on the 
Network That Powers Them

Enterprise 
Reliability

Your dedicated altafiber team 
understands your business and 
region — with direct access to 
RingCentral engineers when 
needed.

RingCentral runs directly on altafiber’s 
fiber network, ensuring optimized call 
quality, reduced latency, and reliable 
performance for voice, video, messaging, 
and AI-driven collaboration.

Dedicated Fiber Internet from altafiber 
up to 100 Gbps with 99.999% uptime. 
Backed by RingCentral’s 99.999% 
uptime and industry-leading cloud
communications platform.

altafiber.com/business

Built on fiber. 
Designed for business.
When you choose altafiber + RingCentral, you're getting more than 
industry-leading, cloud communications — you're getting a strategic 
partnership that combines RingCentral's powerful platform with 
altafiber's regional fiber backbone and local expertise. 

The Power of True Partnership

Simple Setup. Scalable Operations.

24/7 U.S.-Based Support

Certified RingCentral experts 
are always ready.

Self-Guided or White Glove Onboarding

Choose the install path that 
fits your business.

Predictable Pricing

No capital expense, just one 
monthly cost.

One Provider for Everything

Business phone, messaging, 
video, SMS, and contact center.

Learn more at altafiber.com/business/phone/ringcentral



altafiber.com/business

Features Built for Modern Workflows
Integrations & Flexibility

• 400+ Integrations with tools like: Salesforce, Microsoft 365, and Google 
 Workspace.

AI-powered meeting transcriptions and summaries

• AI Receptionist – 24/7 virtual front desk that answers questions and 
 routes calls.
• AI Meeting Transcriptions & Summaries – Capture every detail 
 automatically.

Messaging, SMS, & Fax

• Mass Texting – Reach up to 100 contacts instantly.
• Unified Inbox – Voicemail, SMS, and eFax all in one place.

Advanced Calling & Phone System

• Advanced Call Handling – Call queues, monitoring, whisper, barge, 
 and takeover.
• Skill-Based Routing – Automatically connect customers to the right  
 expert.

Highly Scalable

• Easily add users, features, and locations with no
 new hardware.

Meetings & Mobility

• Mobile Apps – Calling, messaging, and meetings from anywhere.

Port your existing business numbers Noise reduction and video optimization

altafiber has been your local connectivity provider for over 150 years. Pair RingCentral’s cloud-based 
voice solutions with fiber internet for a guaranteed superior service. If you are already an altafiber customer,

benefit from an easy migration where we take on the heavy lift of porting and installation for you.

Why altafiber?

Learn more at altafiber.com/business/phone/ringcentral

Tailored to Fit Every Role in Your Business
Whether you need reliable calling for a shared space or full-featured 
collaboration for a remote team, RingCentral offers flexible plans with:

• Team messaging and file sharing

• HD video meetings with large attendee capacity

• Smart call routing, voicemail-to-text, and auto-attendant

• Integration with your CRM, help desk, and productivity tools

• Scalable options to support hybrid teams, customer-facing 
 roles, and everything in between

Desk phones and headsets available from top brands like Cisco, Poly, and Yealink.




