
Custom greetings and intelligent virtual
receptionist

Port your existing business numbers

Real-time analytics and call insights with
RingSense AI

CRM and productivity tool integrations

Advanced call routing, queuing, and 
recording

AI-powered meeting transcriptions and
summaries

Smart voicemail-to-text with email delivery

Noise reduction and video optimization

65% 79% 92%

Features Built for Modern Workflows

RingCentral Business Communications brings together secure calling, video meetings, 
messaging, and AI — all in one easy-to-use cloud platform. Empower your teams to 

work from anywhere, on any device, while delivering exceptional customer experience.

Setup, support, and success — all managed by RingCentral experts.

of small businesses are 
switching to cloud 
communications to 
support hybrid work

Source: Frost & Sullivan, 2024

 of meetings now include 
at least one remote 

participant

 of businesses say unified 
communications help 

improve team 
productivity

Crucial Collaboration

Future-Proof 
Communication



Learn more at altafiber.com/business/phone/ringcentral

Tailored to Fit Every Role in Your Business

Whether you need reliable calling for a shared space or 
full-featured collaboration for a remote team, RingCentral 
offers flexible plans with:

Desk phones and headsets available from top brands like Cisco, Poly, and Yealink.

Team messaging and file sharing

HD video meetings with large attendee capacity

Smart call routing, voicemail-to-text, and auto-attendant

Integration with your CRM, help desk, and productivity tools

Scalable options to support hybrid teams, customer-facing 
roles, and everything in between

Simple Setup. Scalable Operations.

24/7 U.S.-Based Support
Certified RingCentral experts are always ready

Self-Guided or White Glove Onboarding
Choose the install path that fits your business

Predictable Pricing
No capital expense, just one monthly cost

One Provider for Everything
Business phone, messaging, video, SMS, and contact center

altafiber has been your local connectivity provider for over 150 years. Pair RingCentral’s cloud-based voice 
solutions with fiber internet for a guaranteed superior service. If you are already an altafiber customer, 

benefit from an easy migration where we take on the heavy lift of porting and installation for you.  

Why altafiber?




