eero

How-to guide

Getting started with the
mobile app for eero for Communities.



INTRODUCTION

Ready right out
of the box.

The eero mobile app can help you quickly set up any eero
network within a community. Using the eero mobile app,
plug an eero device into the modem, and the eero mobile
app will guide you through the setup.

Whether you're new to the eero mobile app or just need a
refresher, this document will help guide you through basic
features to set up and manage an eero network.
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Create an account

Upon first opening the eero mobile app, you will be prompted to create an
eero account through a guided setup process.

Make sure you have the following to get started:

- Mobile device with a data connection. (If you

don’t have access to a data connection, see our

workaround instructions here.)

- eero mobile app.

eero, your simple and reliable wifi system

You'll have your wifi up and running in minutes.

New to eero?

1.

Open the eero mobile
app and tap the New to
eero? button.

Jl

eero, your simple and reliable wifi system

How would you like to create your eero account?

Use my Amazon account

2.

Create a new eero
account with your work
email or phone.

Jl

- Internet service provided into the community unit.
- ONT/ONU or cable modem.

Verify Email

We've sent a verification code to
emilysmith@fastmail.com

3.

Enter in the verification
code sent via SMS or
email.

J\Qﬁ
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Network setup

The gateway is the primary eero device connected to the modem and is
needed to establish the network. The eero mobile app will guide you through
setting up the eero gateway in the following steps.

Note: Field technician app only.

What type of network are you

setting up today? What type of network are you

setting up today?

Residential

Community

Logged in as lvan Magalhdes

TECHNICIAN

Start setup

Quick setup

1. 2. 3.
Tap Start Setup. Select Community and Select Quick setup or
tap Next. Guided setup for a more
i\[\l detailed walkthrough.
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Network setu P (continued)

The gateway is the primary eero device connected to the modem and is

needed to establish the network. The eero mobile app will guide you through
setting up the eero gateway in the following steps.

AR A0

u

You're ready to start setting up your eero

First, unplug your old modem and old
wifi network

router from power
Make sure you have the following...

Connect your Gateway eero device to your
modem using the Ethernet cable that came
in the box

If you have any other equipment connected to
your modem, unplug the equipment and restart You can use either of the Ethernet ports on the
your modem back of your Gateway eero device.
—  Gateway eero
so e

@ Power Cord
9

Included

@ Ethernet Cord

Included

o Mod
[l e

4. S.

6.
Confirm you have the Disconnect the old Connect the eero
listed items and tap modem and router gateway to the router
Start.

from power, then tap using the provided
the Blue arrow. Ethernet cable and tap
@L

the Blue arrow.
m
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Network setu P (continued)

The gateway is the primary eero device connected to the modem and is
needed to establish the network. The eero mobile app will guide you through

setting up the eero gateway in the following steps.

*It is recommended to use the apartment or unit number as the network name to easily
identify the network. Password for a community network is auto-generated and can be
viewed under network settings, after setup is completed.

Plug your Gateway eero into a power
outlet, then plug your modem back in

Your eero device's status light will start
flashing white.

/.

Plug the eero gateway
into power, then plug the
modem into power, and
tap the Blue arrow.

@

Where is your eero 6?

This will help you identify it later.

Basement
Bedroom

Dining Room
Family Room
Garage

Hallway

Kitchen

Living Room
Master Bedroom
Office

Custom

8.

Once the eero gateway
is recognized, choose a
location for the device.

@

Give your eero wifi network a name
and a password

Use a wifi name that can be easily used to
identify the rental unit that the network is
located in.

Apt 101 (<)

A|SID|F]GIH]J]K|L

4 Z X CVBNM&

space

Create a name for the wifi
network that corresponds
to the unit or space where
the network is located for
easy identification, then
tap the Blue arrow.*
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Network setu P (continued)

The gateway is the primary eero device connected to the modem and is
needed to establish the network. The eero mobile app will guide you through
setting up the eero gateway in the following steps.

Your eero wifi network is now up and
running

Ready to set up more eero devices?

10.

Once you receive the
confirmation of a
successful setup, tap the
Blue arrow.

J\l

Ready to set up another eero device?

Now that your Gateway eero device is up
and running, adding other devices is easy.

Add Another eero Device

1.

If you are done setting up
the network, tap Finish
Setup, or select Add
Another eero Device to
add additional devices.

Jl



Add an eero device

You can add additional eero devices to extend the
network. eero devices can connect to the gateway
wirelessly or using an Ethernet cable.

Smith Home

eero Secure is active

@ Internet
Wired

Do you want to add a new eero device
to your network or replace one of your
existing eero devices?

You can add as many eeros to your network
as you'd like.

Profiles

o Annabel ,Ben
Paused
G Emily

Add a Device

Add a Profile -

&

Computers & Personal Add or Replace an eero Device

Annabel’s Kindle

Invite a Guest

Cancel Add eero Device

1. 2. 3.

From the Home tab, tap Tap Add or Replace an Tap Add eero Device.
on the @ in the top right. eero Device.



Add an eero device (continued)

You can add additional eero devices to extend the
network. eero devices can connect to the gateway
wirelessly or using an Ethernet cable.

Where is your eero 6? Ready to set up another eero device?

This will help you identify it later. Now that your Gateway eero device is up

and running, adding other devices is easy.

Basement
Bedroom
Dining Room
Family Room

Garage

Hallway

Kitchen

Living Room
Master Bedroom
Office

Custom

Add Another eero Device

4, 0. 6.
Plug in the new eero Once the new eero The device is now
device to an outlet and device is recognized, added. Tap Finish Setup,
tap Next. choose a location for the or select Add Another
device. eero Device to add

@ additional devices.

¥ B



Remove an eero device

eero devices can be removed from the network in a
few simple steps.

Mom’s Home <« Advanced

Online
Model

Basement

Online

@ Internet

Family Room

Model Number

Serial Number
Connection
Ethernet A (Left) 74:b6:b6:d2:5¢:80

Basement Connected Devices

Ethernet B (Right) 14:b6:b6:d

Location

Basement

Wifi BSSID A

Computers & Personal

Entertainment

Other

Recently Online

1.

LED Light

IP Address

Software

Advanced

2.

Wifi BSSID B

Restart Basement eero

Remove Basement eero

From the Home tab, tap Select Advanced. Tap Remove to remove
the device you wish to the eero device.

remove. n
5 0
B .



REMOVE A DEVICE
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Remove an eero device (continued)

eero devices can be removed from the network in a
few simple steps.

&« Basement

Removing this eero may reduce coverage
and cause connectivity issues in your eero
network.

Removing this eero will:
@ Remove this eero from your network

@ Reset this eero to factory settings
Are you sure you want to
remove this eero?

This will take a minute. Please don't
unplug your eero until it's blinking blue.

Cancel Remove

Remove from network
y s

4. S.

Tap Remove from Confirm removal by
network at the bottom tapping Remove.
of the screen.

. Q
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Update password

Easily view or change the wifi network password as needed.

Settings Password <« Edit password

Account settings

NewPassword |
Emily Smith

Wifi name
Smith Home

Wifi password

Guest access
On

RandomPassWord123
Network settings
Tap and hold password to copy

Software updates

QIWJE|RIT]YJU]I

Notifications

Troubleshooting

AISID|FJGJH]J]IK|L

Laget ¢ ZXCVBNMG®

Edit pasword

Add a network 123 space Done

Y

1. 2. 3.

From the Settings tab, Tap Edit password to Enter in the new
select Wifi password. change the password. password, and tap Save.

P & &
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Speed test

The speed test analyzes the upload and download
speeds at the gateway eero.

Activity
Show More Activity
Last Week

Feb 6-12

<

Internet

Fastest Download Fastest Upload

4951 Mbps 42 Mbps

Internet
Online

Downloaded Data Uploaded Data
133.8 GB 64.5GB

Security

Speed
Download 4 949 Mbps

Upload 41 Mbps

Updated Feb 16, 7:25 pm

Scans Threat Blocks

412,988 21

Ad Blocks Content Filters

456 n

Your internet speed is ultra fast!

You can do it all. Stream 4K videos, video chat in
HD, connect multiple smart devices, and live stream
video games in 4K at the same time on multiple
devices.

Learn More About Speeds

Run Speed Test

1. 2.

From the Activity tab, Tap Run Speed Test.
tap a tile on the Internet

section. m
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Software update

Help ensure the wifi network is always up to date.

Note: If there is a software upgrade available for the network,
follow these instructions to start the upgrade process.

Settings

Account settings
Emily Smith

Wifi name

Smith Home

Wifi password
Guest access

On

Network settings

Software updates
Notifications
Troubleshooting

Legal

Add a network

&

Settings

1.

From the Settings tab,
select Software updates.

j\_\

all T -

Software
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eero0S 6.3.2 An update’s available

Software Updates

Update available Version v6.3.2-4 is available for download. You

can update manually now, or your system will
automatically update within the next 24 hours.

Updating now means:

(D Itll take about 15 minutes to download and
install update

(2) Reboot of your network

(@ Youwon't be able to cancel the update once
it begins

You can update now, or your network will
automatically update within the next 24 hours.

) It'll take about 15 minutes to download and
install the update

2) Your network will be rebooted

(@ Youwon't be able to cancel the update once
it begins

&

Yes, update now

2. 3.

Tap Install Now.

J\-L

update the system.

J\-L

Tap Yes, update now to



eero

eero products and services are subject to the disclaimers found at eero.com/legal/disclaimers.



