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Ready right out
of the box.

The eero mobile app can help you set up your business wifi
in minutes. Simply download the eero mobile app, plug
your eero device into your modem, and the eero mobile
app will guide you through the setup.

Whether you're new to the eero mobile app or just need a
refresher, this document will help guide you through basic
features to set up and manage your eero network.
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CREATE AN ACCOUNT
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Create an account

Upon first opening the eero mobile app, you will be prompted to create an eero account
through a guided setup process.

Make sure you have the following to get started: - At least one eero gateway (the eero Beacon, eero 6
- Mobile device with a data and bluetooth connection Ex?er‘wder, eero Outdoor 7 can only be added to an
(If you don’t have access to a data connection, see existing network).
our workaround instructions here). - Internet service provided into your home.
- eero mobile app. - Cable or DSL modem.

Create an Account

How would you like to create your
eero account?

A|S|D|FJGIH}J]K]L

Continue with Amazon

4 Z|X|CIV|B|NIM ==

space

Open the eero You can log in with If creating a new
mobile app and tap your existing Amazon account, enter in
the Get started account or create an your information.

button. eero account.
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Create an account (continued)

Upon first opening the eero mobile app, you will be prompted to create an eero account

through a guided setup process.

Make sure you have the following to get started:

- Mobile device with a data and bluetooth connection
(If you don’t have access to a data connection, see
our workaround instructions here).

- eero mobile app.

Terms & Conditions

Verification Code

Verify Email

We've sent a verification code to
emilysmith@fastmail.com

- At least one eero gateway (the eero Beacon, eero 6

extender, eero Outdoor 7 can only be added to an
existing network).

- Internet service provided into your home.
- Cable or DSL modem.

Confirm 1@

@

Start setup

Select your country A verification code Your eero account
from the dropdown will be sent to your should now be set

list, review the Terms provided email. Enter up, and you can tap
& Conditions, and the code to validate Start setup to begin.

Confirm to proceed. your account.



NETWORK SETUP
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Network setup

Your gateway is the primary eero device connected to your modem and is needed to
establish your network. The eero mobile app will guide you through setting up your eero
gateway in the following steps.

Note: Field technician app only.

You're ready to start setting up your @© Prepare for setup

eero wifi network
Make sure you have the following... Included

—
) Gateway eero device ool Aneero

oo
An e e with 2 Ethernet ports

Power cord 130 Power cord

() Ethemet cord

5

Required

ﬂ Internet connection
—  Modem, Fiber ONT, Cellular

Start setup

Tap Start setup to Confirm you have the Read through the
begin setting up your listed items and tap Start.  installation instructions,
eero gateway. and tap Next to proceed.
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Network setup (continued)

Your gateway is the primary eero device connected to your modem and is needed to
establish your network. The eero mobile app will guide you through setting up your eero

gateway in the following steps.

Unplug your existing modem and
router

Note your wifi name and password for
future use.

Disconnect your old
modem and router from
power, then tap the
Next button.

Note: Field technician app only.

Connect the eero to your modem

Plug the included eero Ethernet cable
into any Ethernet port on the eero.

Plug your eero gateway
into power, then your
modem into power, and
lastly, connect your eero
to your modem and the
tap Next button.

Setting up your eero Max 7

Set location

Create wifi network

Once your eero
is discovered and
connected, proceed
by tapping the
Next button.
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Network setup (continued)

Your gateway is the primary eero device connected to your modem and is needed to
establish your network. The eero mobile app will guide you through setting up your eero
gateway in the following steps.

@ Setlocation

Where is your eero Max 7?

Kitchen

Set location I{Q?

B
Once your eero
gateway is recognized,
select the location

where your eero
device resides

Note: Field technician app only.

@© Create wifi network

Give the eero wifi network a name
and password

Use your existing wifi name and
password to have all your
connected devices automatically
join your new eero network.

Create a name and
password for your wifi
network, then tap the

Next button.

Success!
Kitchen eero Max 7
is now set up.

Add another eero IlQ‘

@

If you are done setting

up your network, tap
Finish setup, or select

Add another eero to add

additional devices.



ADD AN INDOOR EERO EXTENDER
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Add an indoor eero extender

You can add additional eero devices to extend your network. eero devices
can connect to your gateway wirelessly or using an Ethernet cable.

Bob’s Coffee Bob’s Coffee

eero for Business

TIP

Enable additional wifi
GO Edit your ¢

ditional wifi

al wifi networks can

Profiles

Ben
o Annabel
1Paused

Add or replace eero

Place eero for coverage

Add indoor eero

Easily extend your wifi

If you have a dead spot, try to place your
new eero device between the dead spot
and an existing eero device to ensure a
strong connection.

Security

Add outdoor eero
wifi cov

Front entrance camera 2

Rear entrance camera S
Replace eero

Upg
2

Cash register camera

Alarm system

&
From the Home tab, Tap Add indoor eero, Read through the device

tap on the @ in the top then tap Next. placement instructions,
right. and tap Next to proceed.




ADD AN INDOOR EERO EXTENDER
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Add an indoor eero extender (continued)

You can add additional eero devices to extend your network. eero devices
can connect to your gateway wirelessly or using an Ethernet cable.

© Place eero
Done

@® Connect eero to network

Power on the eero

The eero’s status light will start blinking
white while it powers on.

Plug in your new eero
device to a power
outlet and tap Next to
proceed through the
setup.

Connect eero to network

eero Max 7

Test placement
Good

Set location

Where is your eero Max 7?

Back Room

Set location

@

After proper placement
is confirmed, select the
location where your eero
device resides.

Set location
° &

Bacl

som

Success!
Back room eero Max 7
is now set up.

O

\

Finish setup

@

If you are done, tap
Finish setup, or select
Add another eero to

add additional devices.



ADD AN OUTDOOR EERO EXTENDER

Add an outdoor eero extender

You can add additional eero devices to extend your network outside. Outdoor eero devices
can connect to your gateway wirelessly or directly via PoE+.

Make sure you have the following to get started:

- All mounting hardware contents required to install - Make sure to test placement and coverage using the
the outdoor device to the necessary surface type instructions below before mounting your eero.
(detailed installation instruction for each surface
type can be found here).

all T .
7 N\
Bob’s Coffee (\ )
N

eero for Business ® Placement guidance

1of 5

Place in an elevated location

TIP
Mount your eero device 6 to 15 ft off the

ground to maximize wifi performance.
Ensure at least 1ft of clearance above
and below the desired mounting
location.”

Enable additional wifi
GO Edit your ¢
al wifi networks can

Profiles

Ben
o Annabel
1Paused

Add or replace eero

Add indoor eero

Easily ex

Security
Front entrance camera 2

S

Rear entrance camera

Replace eero
Cash register camera 2 Upg
Test connection

Alarm system

@

From the Home tab, Tap Add outdoor eero, Read through the device
tap on the @ in the top then tap Next. placement instructions,
right. and tap Next to

proceed.
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ADD AN OUTDOOR EERO EXTENDER

Add an outdoor eero extender (continued)

You can add additional eero devices to extend your network outside. Outdoor eero devices
can connect to your gateway wirelessly or directly via PoE+.

Make sure you have the following to get started:

- All mounting hardware contents required to install - Make sure to test placement and coverage, using the
the outdoor device to the necessary surface type instructions below, before mounting your eero.
(detailed installation instruction for each surface
type can be found here).

o sl(?‘c"ement guidance

) sif:"c"ementguidance ) sif:"c"ementguidance

© Connect to network

® ?:?Snect to network Con”

Connect to network
© ; of 5
Plug in your eero Your eero Outdoor 7 is now connected

Get ready to connect your eero
It has power and is found by the eero

app.

Assemble the included weather seal
around the Ethernet cable. Then connect
the Ethernet cable to the eero, tighten the
connector to the eero, and finally tighten
the sealing nut at the bottom of the
connector.

Outdoor eero models are powered
through the Ethernet port, so you'll need
an eero 30W Outdoor PoE+ power
adapter or an Ethernet cable connected
to a PoE+ source.

®  Setlocation

@

Follow the instructions Follow the instructions Your outdoor device
to connect your outdoor to ensure the power should now be
eero device to its power connection is secure, connected to your eero

source. then tap Next. network. Then tap Next

to proceed.
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Add an outdoor eero extender (continued)

You can add additional eero devices to extend your network outside. Outdoor eero devices
can connect to your gateway wirelessly or directly via PoE+.

Make sure you have the following to get started:

- All mounting hardware contents required to install - Make sure to test placement and coverage, using the
the outdoor device to the necessary surface type instructions below, before mounting your eero.
(detailed installation instruction for each surface
type can be found here).

Set location
Backyard

Mount the eero
50f 5

Installation surface @'

Contents and optional accessories

Test connection
® 30of 5

Before mounting, check the eero’s
connection.

® Set location

40f5
To test the connection, place the eero
near the location you intend to mount the

N Choose a location for your eero
device.

Outdoor 7

@ Mounting bracket

This will help you identify it later. —
B H Leveling screws

e o
B g Stainless screws

Test connection :LO

@

Select your Installation

Once connected, you Once your new eero

can test your new device device is optimally surface from the

to ensure it has the most placed, choose a dropdown menu, and
optimal placement by location for your device. ~ €nsure you have all the

necessary hardware to

tapping Test connection.
install the device.
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Add an outdoor eero extender (continued)

You can add additional eero devices to extend your network outside. Outdoor eero devices
can connect to your gateway wirelessly or directly via PoE+.

Make sure you have the following to get started:

- All mounting hardware contents required to install - Make sure to test placement and coverage, using the
the outdoor device to the necessary surface type instructions below, before mounting your eero.
(detailed installation instruction for each surface
type can be found here).

Mount the eero
® 50f5

Installation surface

Mount the bracket

Use the mounting bracket to mark the
position of the mounting screws and a
level to make sure they are at the

same height. Make sure the eero logo on
the mounting bracket is right side up. Set location
Backyard

Use the screws to attach the mounting

bracket to your surface

Mount the eero

Done

Finish ij

Jl

Follow the instructions The device is now

to mount your outdoor added. Tap Finish, Add

device based on your an indoor eero device,
installation surface. or Add another outdoor

eero to add additional
devices.
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Replace an eero device

eero devices can be replaced in the network in a few simple steps.

Bob’s Coffee

eero for Business

Internet

Wired

Main room

eero 6+

Back room

eero 6+

TIP.

Enable additional wifi
networks Edit your ¢

Profiles

M\ Annabel ) Ber
Py
nJ

Home.

gl
From the Home tab,

tap on the @ in the top
right.

Bob’s Coffee Bob’s Coffee

Main room Main room

Add or replace eero

Add indoor eero
Easily extend your wifi

Add outdoor eero
Exte wifi outdoors

Replace eero
Upg

= Mo-\'n’ room

eero 6+

= Back room

eero 6+

Tap on Replace eero, Select the eero you'd
then tap Next. like to replace.




REPLACE AN EERO DEVICE
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Replace an eero device (continued)

eero devices can be replaced in the network in a few simple steps.

eero 6+

Replace eero
Aain rc

m - eero 6+

Replace eero
m

M

Replacing your Main Room eero 6+ will @© Connect eero

take about 10 minutes

During this process, your device may lose its
wifi connection. To stay connected, switch
off your device's wifi connection and use
cellular data until the process is complete.

Unplug your existing modem and
router

()

Success!
You replaced your Main room eero 6+
with an eero Max 7.

Replace another eero

@

You will then be prompted Follow the steps to Once completed
that the process may cause  replace your eero and successfully, you can
internet outages and could tap Next to continue. select Done to finish or

take about 10 minutes. Replace another eero.



ENABLE ADDITIONAL WIFI NETWORKS
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Enable additional wifi networks

eero for Business allows you to add up to four networks to segment your wifi.

Note: You can disable the guest network at any time by following the steps below and toggling Enable to
Off. Any devices connected to the guest network will lose connectivity.

Settings
Bob’s Coffee

Account settings
Ester Smith

Wifi name & password
Bob's Coffee Main

Additional wifi networks
Network settings
Network users

Software updates

Notifications

Troubleshooting

Legal

Transfer network

#
Tap on Settings tab and

select Additional wifi
networks.

Wifi network settings (6)

Edit wifi network ol

Guest wifi network

Add up to three additional wifi networks on
your eeros to provide different types of
network access for different uses

Enable wifi network C

Wifi network name

Add wifi network Bob's Coffee Guest

Wifi network
security

Open network

Password protected

Enable captive portal

Edit captive portal

Bandwidth limit ()

Share QR code

Share wifi details

&

Contact us if you want to customize connectivity
between wired and wireless connected devices.

Contact support

&

& &
Tap Add wifi network
and select Add Business

wifi network from the
pop-up menu.

Add your network
credentials and tap
Save.



EDIT CAPTIVE PORTAL

=
Edit captive portal

Customize your guest wifi experience and set session duration limits.

Settings
Bob’s Coffee

Account settings
Ester Smith

Wifi name & password

Bob's Coffee Main

Additional wifi networks
1enabled

Network settings
Network users

Software updates
Notifications
Troubleshooting

Legal

Transfer network

EL

Tap on Settings tab and

select Additional wifi
networks.

Wifi network settings (6)

Add up to three additional wifi networks on
your eeros to provide different types of
network access for different uses

Bob’s Coffee Guest
Enabled

Add wifi network

Contact us if you want to customize connectivity
between wired and wireless connected devices.

Contact support

&

#
Select the network
for which you want

to customize captive
portal.

Edit wifi network @) Save

Guest wifi network

Enable wifi network C

Wifi network name

Bob's Coffee Guest

Wifi network
security

Open network

Password protected

Enable captive portal

Edit captive portal

Bandwidth limit ()

Share QR code

Share wifi details

&

EL

Toggle Enable captive

portal on and tap

Edit captive portal to

customize.



EDIT CAPTIVE PORTAL

Edit Ccptive pOI’tGI (continued)

Customize your guest wifi experience and set session duration limits.

Customize your header Set session duration Customize the login
and subheader. limits. screen theme.

a0 - v GO =

Edit captive portal ® Edit captive portal ®

Session duration Session duration
60 minutes 60 minutes

Header Header

Bob's Coffee Guest Wifi Bob's Coffee Guest Wifi

Guest Wi-Fi
Subheader Subheader

Enjoy your free complimentary wifil| Enjoy your free complimentary wifil o

30 minutes
60 minutes
90 minutes

Contact us to upload and display a business logo 24 hours
and Terms of Use on your captive portal

Contact support Cancel

Enter your guest wifi Tap on Session duration  Tap Theme, select either
header and subheader and select a time limit Light or Dark, then close
in the respective fields. for guest access. the popup from the

top left.

18



UPDATE PASSWORD
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Update password

Easily change your wifi network password as needed.

Settings

Smith Home

Account settings
Esther Smith

Wifi name
Smith Home

Wifi password

Guest network
Off

Network settings
Network users

Nickname and timezone
Family Home

Notifications

Software version
v6.12.0

Appearance

From the Settings tab,
select Wifi password.

OldPassword

Tap and hold password to copy

Edit password

&
Tap Edit password at

the bottom to change
your password.

Edit password

DontLook123|

Enter in your new
password, and tap Save.
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Profiles

Create profiles so that you can set custom schedules, control
internet access, and apply Content Filters by profile.

Create a profile from the Home tab in the eero mobile app.

R
(/ 041 R -\ : a o : apo
Bob’s Coffee |

Add a profile Add a profile

Ben

eero for Business
You can add as many devices to a profile as you'd You can add as many devices to a profile as you'd

~ like, but each device can only be in one profile. like, but each device can only be in one profile

e 5 1 ap &) eero Built-in devices 8\ eero Built-in devices

Enable additional wifi
GO Edit your ¢
al wifi networks can

[) Esther’s Echo Pop [) Esther’s Echo Pop
Amazon Technologies Inc Amazon Technologies Inc

Computers & Personal Computers & Personal

Profiles ) Esther'slaptop Esther’s laptop
= Appleinc Apple Inc

o Annabel fAddlaprofile
Apple Inc Apple Inc

Security

[j Esther’s iPhone Esther’s iPhone

Eames’ iPhone Eames’ iPhone
[EXPRERS Apple Inc
Front entrance camera

QIWJE|R|T|Y|JU
Ben's laptop

Rear entrance camera A Apple Inc

A|S|ID|FJGIH}JJ]IK]L

Ben’s iPhone

0 Z|X|CIV|B|NIM = Apple Inc

Cash register camera

Alarm system
4 space Done

From the Home Enter the name of Select which devices
tab, tap on Add a the person for whom to add to the profile.

profile in the Profiles you're creating a
section. profile.
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PAUSING WIFI DEVICES
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Pausing wifi devices

Pause your wifi network by setting schedules for specific profiles or devices.

Note: You can also pause profiles and devices on demand from the Profiles and Devices screens.

e X

9:41 il = -\ : - . il = - 9:41 - . il T -
Bob's Coffee

® < Profile Add schedule Save

< Home Profile

eero for Business ! chedules let you automatically pause the
o f e B Sched t t t h
nternet for bedtime or dinner. You can set

different schedules for weeknights and
weekends.

Add a scheduled pause
TIP ) TIP
Enable additional wifi Schedule «©
networks Edit your ¢ 1 Ben's MacBook Pro 2
Additional wifi networks can Schedule name
Add a device

Bedtime

Profiles

o Annabel e Ben

Start Time

End Time

Security
Frequency

Front entrance camera

Sunday
Rear entrance camera 2 Monday
Cash register camera : Tuesday

Wednesday
Alarm system

o~
L

Home.

From the Home tab, tap Select Add a Update the schedule
the profile for which you scheduled pause. name, start time, end
want to set a schedule. time, and frequency for

the scheduled pause,
then tap Save.




DATA USAGE

Data usage

View data usage on your wifi network, including by device or profile.

a o e | ‘J"'/ f a» o
Activity [C) < Activity Data usage

Show live usage
This Week
May 23-29 Day Week

Live Data Usage
<

Total Download Total Upload

Internet EDED 1,413 kbps 187 kbps

May 23-29

Fastest Download Fastest Upload

4123 Mbps 14 Mbps

<
100
Downloaded Data Uploaded Data
13.7 GB 152.5 MB
ST N
eero@ .
Sun

Emily’s Laptop
41,234 kbps 156 kbps

Emily’s Phone
189 kbps M kbps

Echo
167 kbps 18 kbps

o
Tue Wed Thu Fri Sat Annabel’s Laptop

Scans

208,803

Ad Blocks

465

Threat Blocks
1

Content Filters

Profiles Devices

Susan
1789.0 MB 1M2.3 MB

+23 kbps 122 kbps

Amazon Technologies
Idle

Annabel’s Kindle
Idle

3 Esther
1456.7 MB 189.0 MB Ben’s Laptop
Idle
Ann
4123.4 MB 15.6 MB

D Ben's Phone
Idle

() Other Devices () Kitchen Light

From the Activity tab,
tap Downloaded Data
to view the overall wifi

data usage.

Tap Show live usage to
view current wifi data
usage.

Tap the @ in the upper
left corner to go back.



SPEED TEST
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Speed test

The speed test analyzes the upload and download speeds at your gateway eero.

Note: You can also view the history of speed test results in the Activity tab.

Bob’s Coffee

eero for Business

Internet Internet Internet
Wired
Wired connection

Online

Wired connection
Online

eero Internet Backup @

eero Internet Backup @

Main room
eero 6+ Your internet speed is fast!

With this kind of speed, you can strewam 4k
videos and music at the same time on

multiple devices.

Back room

eero 6+

Download
1336 Mbps
TIP
" " Upload
Enable additional wifi 135 Mbps
networks Edit your ¢

Updated

Jan 15, 9:41 am

Run speed test

Profiles

M\ Annabel A Ben
in

Home.

& &
From the Home tab, Tap Run speed test at Once the speed test is

tap on Internet at the bottom. complete, your results
the top. will be displayed.




SOFTWARE UPDATE
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Software update

Help ensure your wifi network is always up to date.

Note: If there is a software upgrade available for your network, follow these instructions to start the upgrade

process. Additionally, you can also select a preferred update time for future automatic software updates to
be installed by selecting Preferred update time at the top.

Settings

Smith Home
wirti name

Smith Home

Wifi password

Guest network

Network settings
Network users

Nickname and timezone
Family Home

Notifications

Software version
v6.12.0

Appearance

Troubleshooting

About

j“

Settings

Smith Home

Current version
eero0S 6.12.0

Update available

Preferred update time
2AMto 3 AM

You can update now, or your network will
automatically update within the next
24 hours.

(@ Itll take about 15 minutes to download
and install the update

@ Your network will be rebooted

@ You won't be able to cancel the update
once it begins

Software updates history

&

j“

(<} Software Updates

An update’s available

Version v7.65 is available for download. You
can update manually now, or your system will
automatically update within the next 24
hours.

Updating now means:

(D) Itll take about 15 minutes to download
and install the update

(2 Your network will be rebooted

@ You won't be able to cancel the update
once it begins

.
Yes, update now .

j“

From the Settings tab, If a software version is Tap Yes, update now to
select Software version. available, tap

Install now.

update your system.



NOTIFICATIONS
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Notifications

Manage which notifications you receive in the eero mobile app.

Settings

Smith Home

Account settings
Esther Smith

Wifi name
Smith Home

Wifi password

Guest network
Off

Network settings

Network users

Nickname and timezone
Family Home

Notifications

Software version
v6.12.0

Appearance

From the Settings tab,
scroll down and select

Settings

Notifications.

Notifications

Network users

Permission updates
Any response about an admin or
network transfer invite

Network

Network status
When your network is back online
and connected to internet

Devices

New devices ()

All new devices
Any new device that joins your network

Unrecognized device names
Any new device that joins your network (-]
with an unrecognized device name

Software updates

12 hours reminder

software update

Customize notifications

to your liking.

25
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eero products and services are subject to the disclaimers found at eero.com/legal/disclaimers.



